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My6nuyHana ocepra
Ha 3aKkni4yeHue AOroBopa BO3IME3AHOro 0Ka3aHus AUCTAHUMOHHO-MH(POPMALMOHHbIX YChyr
¢ 000 «AnbsaHc KnUHUK»

1. O6wue nonoxeHus

1.1. OBLLecTBO C OrpaHMYeHHON OTBETCTBEHHOCTLI0 «ANbAHC KNWHWK», UMEHYEMOE B AanbHenLem
«McnonHutenb», B nuue rnaesHoro Bpada Mopaeesol MpwHbl BUKTOPOBHLI, AEACTBYIOWEr0 Ha
OCHOBaHuMM YcTasa, pasmewaer Hacroswyw  [lybnuyHyw odbepTy, KoTopas sBnsAeTcH
oduumnanbHbIM NyBnvYHbBIM NpeanoxeHveM McnonHuTens, agpecoBaHHbIM  OU3MYECKUM NuLam,
3aKno4nTL [loroBop BO3ME3AHOr0 OKasaHWA AUCTaHUMOHHO-MHMOPMAaLMOHHBLIX ycnyr (fanee-
Ycnyru), HaumeHoBaHWEe M CTOMMOCTb KOTOPbIX YKasaHbl B lMpunoxeHun N2 2 Kk HacTosuiei
OdpepTe, Ha cyllecTBEHHbIX YCNOBUAX, NPEAYCMOTPEHHbIX HacToAwen OhepTon 1 NPUNOXKEHUAMI
K He/, B COOTBETCTBMMN C NyHKTOM 2 cTaTbu 437 MpaxaaHckoro Kopekca Poccuitckon degepauum
(nanee - NK P®).

1.2. HeoTbemnemoin 4acTtbio HacToswei OdpepTbl ABNAeTcs [JOroBop BO3ME3QHOrO OKasaHus
AVNCTaHUMOHHO-MHPOPMaLMOHHbIX ycryr (Aanee - [loroBop), coAepKaliuii BCe CyLUeCTBEHHble
YyCNoBWA, KOTOPbIE MPUHUMAIOT hu3nyeckne nuua, ocylwecTemelumne akuenT HacToswen OdepTsl,
TEKCT KoToporo yka3saH B MNpunoxerHun Ne 1 k HacToswen OdepTe.

1.3. MNMonHeIM 1 6e3oroBopoYHbIM akLenTom HacToswen OdepTsl B COOTBETCTBUN CO cTaThben 438
K P® snABnseTtcAa BHeceHVWe W3NYECKMM NWLOM, MONyYMBLMM HacToswyk Odepry,
npeasapuTensHoin onnatel Yenyr McnonHutens. '

1.3.1. AkuenT HacTosLwen OgepTbl ABNAETCA NPUHATUEM BCEX YCroBUiA HacTosweh OdepTsl Hes
Kakvx-nnbo U3bATUIA UMK OrpaHUYEeHniA, Ha YCNOBUAX NPUCOEANHEHWUSI U CYUTAETCA PAaBHOCUIbHbIM
3aknioyeHuio [lorosopa Ha YyCnoBusix, M3NoXeHHbIX B HacTosAwein OdepTe 1 NPUNOXeHUaX K Hew.
[Horosop CUNTAETCA 3aKMIOYEHHbIM 1 npuobpeTaeT CUNy C MOMEHTa COBEPLUEHUS (PU3UYECKUM
nvUoOM AencTBUMIA MO BHECeHWK npeaBapuTensHon onnatel Yenyr Wcnonwutens (akuenTta
HacTosAwen OdepTbl); NUCbMeHHas dopma [loroBopa cuuTaeTca cobnogeHHoW B cuny nyHkTa 3
cTatbh 434 K PO.

1.4. B cnyyae NpUHATUA M3NOXEHHbLIX HWKe YCMOBWA M onnatbl ycnyr uauyeckoe nuup,
npouseogsiulee akuent Hactoswein Odeptbl, cTtaHoeuTcA [loTpebutenem, a WcnonHutens u
Motpebutens coBmecTHo ctaHoBATCcs CTopoHamu [Jorosopa.

1.5. Hacroswaa OdepTa vMeeT Uenbio onpedeneHne B3auMHbIX npas, obs3aHHocTEl M
oTeeTcTBEHHOCTU McnonHuTens u MNMoTtpebutens.

1.6. [lo akuenta HacToswen OdepTol McnonHuTenb yBEAOMMAET 0 TOM, YTO YCNYru oKasblBaloTCs
NnpuBneYeHHeIMU KcnonHuTenem cneuuanucTamin, MMerWwmMMn Bce Heobxogumoe oBpasosaHue,
ceefeHuA 06 o6pasoBaHuM okasbiBaloLMX YCNyr cneynannucTos ykasaHbl Ha canTe McnonHutens.
1.7. [eincTeylowan Bepcus Hactoswein OdepTbl M WHble CBeAeHMs pasMelleHbl Ha caiTte
WcnonHutens: https://centre.alyansklinik.ru/.

1.8. UcnonHntens octaenseT 3a coboit NpaBo BHECTW M3MEHEHUNA B YCNoBUA HacTosAwWwehn OdepTsl

u/wnu otosearb HacTosyto OdepTy B M0G0 MOMEHT MO CBOEMY YCMOTPeHMIo. B criyyae BHeceHUs
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McnonHutenem nsmeHeHun B HacTosAWwyo OdepTy, Takne M3MEHEHUA BCTYNAKOT B CUIY C MOMEHTa
pasmMeLleHns naMmeHeéHHoro tekcta OdepThbl, eCru MHOW CPOK BCTYMMEHUA U3MEHEHUA B CUMY He
onpegenéH A4oNoNHUTENbHO B TEKCTe nameHeHHon OdepTsl.
1.9. CTopoHbl npWU3HaKT, 4YTO, ecnu Kakoe-nubo u3 nonoxeHut OdepTel CTAHOBUTCA
HeAeNCTBMTENbHBIM B TEYEHWE CpOKa ero AenMCTBMA BCNeACTBUE W3MEHEHWSA 3aKoHOAATenbLCTBa,
ocTaneHble nonoxeHns OdepTel oba3aTensHbl Ans CTOPOH B TeYeHne cpoka aencteuns OdepThbl.
1.10. MNepepn cosepieHnem akuenTta Hactoswen OdepTbl BHUMATENbHO 03HAKOMbTECH C TEKCTOM
HacToswen OdepTbl U NPUNOXEHWUA K HEN.

2. OnpedeneHus u TepMuHbI
2.1. B Hactoswen OdepTe U NPUNOXKEHUAX K HEW, €CNKU KOHTEKCT He TpebyeT WHoro,
HWXENPUBEAEHHbIE TEPMUHBI UMEIOT CreayroLmne 3Ha4YeHUs:
2.1.1. nybnuyHaas odepra - HacTOAWMWA [OKYMEHT, npeacTtaenswowuin coboin nybnuyHoe
npegnoxeHne WcnonHutensa, appecoBaHHOE HEeonpefeneHHoOMY Kpyry nuy, 3aknoyuTb C©
WcnonHutenem Aorosop BO3ME3AHOro OKasaHus AUCTaHLMOHHO-MHPOPMaLMOHHbIX Yenyr (fanee —
[orosop) (manee - Ycnyr) Ha CcywecTBylWMX YCNoBusX, cogepxawmxcs B [lorosope, u
onybnukoBaHHbIN B ceTU MIHTEpPHET no agpecy: https://centre.alyansklinik.ru/.

2.1.2. notpebuTtenp - (u3myeckoe nuuo, ocywiecTteusllee akuent OdbepThl, U 3aKnOYMBLLEE C
Wcnonuutenem [oroBop Ha YCnoBusX, codepxawmxcs B Hactoswein Odepre, ssnswweecs
NMONMHOCTLIO AeecnocobHbIM, MMetoLLee COBCTBEHHbLIM adpec 3NeKTPOHHOW MOYThI, NepCcoHanbHbIM
KOMMbOTER UM MOBWBHOE YCTPOWUCTBO, JOCTYN K KOTOPbIM HAXOAUTCA B €ro pacropsxeHun ans
obecneyeHma BOIMOXHOCTMN NONyYeHusa Ycenyr.

2.1.3. akuenT - nonHoe n 6esorosopoyHoe npuHaTUe HacToswen OdepTol MoTpebutenem nytem
ocywectenenusa [loTpebutenem [OeWCTBMA MO BHECEHWIO nNpeaBapwuTEnbHOW onnaTtbl 3a
OKasaHue Ycnyr.

2.3. ycnyrn — okasblBaemble crneywanuctamu KcnonHutens AuCTaHUMOHHO-WHPOPMAaLWUOHHBIE
yCrnyri, HauMeHoBaHWe M CTOMMOCTb KOTOpbIX NpeacTaeneHbl B MNpunoxeHus Ne 2 Kk HacToswen
Odepre.

2.4. cneywanuct — paboTHUK KIcnonHUTENs, WMMEeLWMin CcooTBeTCcTByoWee obpasoBaHune u
OKasblBatoWuin Ycnyru notpeburtenam nytem MCTaHUMOHHOW CBA3M ¢ noTpebutenem ¢ NoMoLlbo
TenedoHa v KoHdepeHUun Ha nnaTtdopme Zoom.

2.5. [oroBop BO3ME3HOro 0KasaHWA ANCTaHUMOHHO-MHPOPMaLMOHHBIX yenyr (Jorosop) - goroBop
mexay WcnonHutenem u oTpebutenem Ha okasaHwe AUCTaHLUMOHHO-WHOPMAaUMOHHBLIX yCnyr,
KOTOpbIA 3aKno4aeTcA nocpeactsoM akuenta [MoTpebutensa HacToswen OdepTbl Ha ycnoBusix
[loroBopa, ykasaHHbix B HacToswen Odepre.

2.6. 3aKas - oTgensHble BuAbl Yenyr, onnadeHHble MNoTpebutenem u ykasaHHbIe B Yeke.
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Mpunoxerne Ne 1 k MyBnuyHol ocepTe Ha 3aKNOYEeHWe 4Orosopa BO3ME34HOM0 OKasaHus
AWCTaHUMOHHO-UHopMaLmoHHbix yenyr ¢ OO0 «AnbsHc KnnHuk»

JloroBop BO3Me34HOro oKa3aHus AUCTAHLUMOHHO-MH(POPMALMOHHBLIX yCnyr

ObuecTBo € OrpaHMYEHHOMW OTBETCTBEHHOCTbIO «AnbAHC KNWHWK», WMeHyemoe B AanbHenwem
«WcnonHutene», B nuue rnaeHoro Bpadva lopaeesod MpuHbl BUKTOPOBHLI, AEACTBYHOLLErO Ha
OCHOBaHWM YcTaBa, 3akMoYUT HacToswuid [loroBop BO3ME3AHOrN0 OKa3aHWS [AUMCTaHUMOHHO-
WHOpMaLMOHHbIX yenyr (Aanee - [loroBop) ¢ nbbiM PU3NHECKUM NULIOM, KOTOPOE OCYLLECTBUT
akuenT faHHoin OdepTbl, UMeHyeMbIM B ganbHenwem «oTpebutenby, Ha cneayoWwmx yCnoBuax:
1. llpedmem Jozoeopa

1.1. UcnonHutens obasyeTcs okasatb MoTtpebuTento Yenyrm ua ynucna, ykasanHbix B [MpunoxeHun
Ne 2 k lNybnuyHoi odpepTe Ha 3aKNOYEHME AOroBopa BO3ME3AHOro OKa3aHWs AUCTAHLIMOHHO-
nHpopmaumoHHbix yenyr ¢ OO0 «AnbsHC KnuHuk», B 06beme, COOTBETCTBYHOLLEM NPOU3BEAEeHHOM
MoTpeburenem onnate Ycnyr, a MNMotpebutens 06A3yeTcs onnatuTe U NPUHATL Ycnyr.
1.2. HanmeHoBaHWe, CTOMMOCTb M MHbIE XapakTepUCTUKN NpefocTasnaeMbix MicnonHutenem Ycnyr
ykasaHbl B [MpunoxeHun Ne 2 k lNMybnuuHoin odepTe Ha 3aknioveHve [orosopa BO3ME3AHOro
OKa3aHWA AMCcTaHUMOHHO-MHopmaunoHHbix yenyr ¢ OO0 «AnbsHC KnuHWk» n BblBupaloTcs
MoTpebutenem camocTOATENBHO, ONNadeHHbIe U BbibpaHHble MoTpebutenem Yenyri ykaseizaoTes
B Yeke.
1.3. MNoTpebutens NpousBoAMT onnaTy B NOpsAke, NPefyCMOTPEHHOM HacTosWwmuM [oroBopom, u
nony4aet Ycnyru B COOTBETCTBUW C YyCNOBUAMK HacToswero [Jorosopa.

2. Cmoumocmsb Ycnye no [Jozoeopy u nopsiGoK ux onnamasi
2.1. CroumocTb Ycnyr ycraHasnusaeTcs B pybnsax Pocculickor ®egepaumn.
2.2. CtoumocTb Ycnyr, okasbiBaembix McnonHutenem, onpeaensieTcs B COOTBETCTBUU C
lMpeickypaHToM UeH McnonHutens, AeACTBYIOWMM Ha MOMEHT OKa3aHusA YCnyr, U yKasbiBaeTcs B
MpunoxeHun Ne 2 k [MybnuyHol odpepTe Ha 3aKNKYeHue [oroBopa BO3ME3AHOro OKasaHwus
ANCTaHUMOHHO-UHGOPMaLMOHHBIX YCYT.
2.3. Onnara Ycnyr no HacToswemMy [JoroBopy OCyLEeCTBNAETCA NyTEM NpeaonnaTbl Ha pacyeTHbIN
cyeT UcnonHutens, MoTtpebutens onnaymBaeT CTOMMOCTb BbliGpaHHoro Buaa Ycenyr.
2.4. Motpebutens nposoauT onnaty Ycnyr McnonHutens B 6e3HanuyHoil gopme, B TOM Yucne ¢
ucnonb3oBaHWem GaHKoBCKUX KapT. [na onnatel Yenyr WcnonHutens HanpaenseT MoTtpebutento
CYET U COOTBETCTBYIOLLYIO CChINKY Ha onnaTty OA4HUM U3 crefyoLwmx cnocoboB (no cornacosaHuio
c NoTpebutenem):
-Ha afgpec aneKTpPoHHOW noYTel MNoTpebutens,

- cMmc-coobLeHunem Ha TenedoH MNoTpeburtens.

2.4.1. Mo cpakTy onnatbl Ycnyr MoTpebuTtens Nony4YaeT Yek Ha yKasaHHbIi UM aapec 3neKTPOHHOM
NoYThI.
2.5. B cny4ae HeBO3MOXHOCTM MCMOMHeHWs Ycnyr, Bo3HuKwen no BuHe MoTpebutens, Yenyru

noAane)ar onnarte B NonHoM obkeme.
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2.6. B cnyyae, Korga HEBO3MOXHOCTb MCMOMHEHWs BO3HUKNA MO 0BCTOATENLCTBAM, 3a KOTOPbLIE HU
ofHa U3 CTOpPOH He oTeevaeT, MNoTpebutens BoamMelyaeT MicnonHUTENo akTUYECKU NOHECEHHbIE
MM pacxopfpbl.

2.7. MNoTpebutennb BnpaBe 0TKa3aTbCA OT UCMNONHEHUs HacTosLero [lorosopa npwv ycrosmn onnarbl
WcnonHutenio dakTu4eckn NoHeCeHHbIX UM Pacxoios.

2.8. B ykasaHHbIXx B nyHktax 2.6 u 2.7 HacTosiwero [oroBopa cnyyasx AEHeXHble cpefcTea
BO3BpaLLalTCA 3a BbIMETOM (PaKTUYECKMX MOHECEeHHbIX MicnonHuTenem pacxoaos Ha BaHKoBCKue
PEKBU3NTLI, C KOTOpbIX Bbina npousseaeHa onnarta. [pu atom oTtkas oTpebutens ot [orosopa
AormkeH BbiTb 0hOpMNeH B NMCbMEHHON (hOPME C yKasaHWeM KOHTaKTHOW UHOpMaLun ANa CBA3N,
BKMoYasa paMunuio, UMs, OTHECTBO (NpW Hanu4uu), agpec MecTa XWUTEnNbCTBa, PEKBU3UTLI ANSA
BO3BpaTa AeHexHbiXx cpeacTB. CKaHMpOBaHHYO KOMWIO NOANWCAHHOIO 3asBMeHUA Ha BO3Bpar

AeHexHbix cpeacTs [NoTpebuTens HanpasnsAeT No agpecy aNeKTPOHHOW NoYThl: a-klinik@yandex.ru.

[eHexHble cpeacTBa BO3BpaLLAOTCA Ha GaHKOBCKME PEKBU3UTLI, C KOTOPbIX Bblna npousseneHa
onnara.
2.9. B cny4yae HeokasaHua Ycnyr no Hactoswemy [orosopy no suHe WcnonHutens MoTtpebutens
MMEeeT NpaBo Ha BO3BPAaT paHee BHeCEeHHbIX AeHEeXHbIX cpeacTe no [orosopy B pasmepe 100 %
BHECEHHOW NpeABapWUTENbHON ONMNaTbl UMK HA NEPeHOC AaTbl OKasaHWua YCnyrv No cornacoBaHuio ¢
MoTpebutenem.

3. lMopsidok oka3aHus u npuHamus Ycnye no fozoeopy
3.1. WcnonHutenb okasbiBaeT loTpebutenio Ycnyru AWCTaHUMOHHO nocpeactsam TenedgoHa u
NpoBeAeHNA KOHEepeHLWMN Ha nnaTdopme Zoom.
3.2. Yenyru npegocTtasnstoTes MNoTpebuTento nocrne npeaBapuTeribHON onnaThl COOTBETCTBYOLLEN
BbiIOpaHHOM Ycnyru nyTem 3anncy Ha COOTBETCTBYIOLLYO AATY M (MNW) cpasy nocne NoATBepXaeHUs
(pakta onnatbl (NPW HanMWUYuMU TakoW BO3MOXHOCTM Yy McnonHUTENs C YYETOM Harpysku
CneywanuctoB). 3anucek npoBoanTCs No TenedoHy agMmuHucTpartopa 8 (9372) 76-02-04 n (unwn)
nyTem 3anonHeHua opmbl obpaTHoW cBA3KM Ha canTe WcnonHuTens.

O BO3MOXHOCTM CBA3ATLCA CO cneuynanvucTom McnonHuTens cpasy nocne noaTBepKaeHus
¢hakra onnatbl MNoTpeburento coobuiaeTcs no TenedoHy.

B HasHayeHHoe Bpems [MoTpebutens cessbiBaeTcs ¢ McnonHutenem no tenedoHy u (unwu)
nocpeacTtsam nnargopmbl Zoom (Homep TenedoHa v (Unu) cebinka Ha BXoA B KOHepeHUM) Ana
CBA3K co cneunanucTomM UcnonHutens MoTpebutens nony4yaeT Ha AaNEKTPOHHYH NOYTY.

3.3. lNpw ocyulecTBNeHWN 3anucu nNo TenedoHy 1 (Mnu) nyTem 3anonHeHus opmbl 06paTHON CBA3K
Ha cante WcnonHutens [loTpebutens cooblaeT CBOWM [OCTOBEPHbIE KOHTAKTHbIE [aHHbIE:
®amunus, MMA, 0TYECTBO, HOMep TenedoHa, BO3PacT, aapec aNEKTPOHHON NOYThI A4Ns AanbHenLweik
CBA3K ¢ MicnonHWTenem n HanpasneHua cyeTa 1 (MnK) cebiNlok Ha onnary.

3.4. Ycnyru okasbiBatoTca [oTpebutenio B o6bemMe, COOTBETCTBYIOLLEM NPOU3BEAEHHON CyMME
onnatbl Ycnyru nytem cessau Cneumnanucta WcnonHurtens c MotpebuTtenem no tenedoHy u (unwu)
MO CCbIMKE Ha BXOA B KOHgepeHuuo Ha nnatdopme Zoom.

3.5. Npw onosgarum MNoTpebutens ko BpeMery okazaHUA AUCTaHLMOHHO-MHGOPMAaLMOHHOR Yenyrv

BPEMSA OKasaHWA Takoi Ycnyru cokpallaeTca Ha BpeMs onosaadus MNotpeburens.
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Mpu onospaHum MoTpebutens Ko BpeMEHW OKa3aHWUs AUCTaHUMOHHO-UHOpPMaLMOHHON Ycnyrn
okasaHve Ycryr MoxeT 6biTe NepeHeceHo Ha ApYryio AaTy NyTem NpeaBapuUTensHOrO COrnacoBaHus
¢ VicnonHurenem no TenedoHy 8 (9372) 76-02-04 TonbKo B cnyyae yBeAOMIEHNS 0 HE0BX0AMMOCTH
nepeHoca B cooTBeTCTBMM C N.4.2.5 1 4.2.6 HacTosAwero [oroeopa.
B cnyyae onosganuns MotpeGutens Gonee, yem Ha 20 MuHYT, ecriv npu aTom MoTpebutens He
yBegomun o Heobxo4MMOCTH NepeHoca Yenyru v onosgaHumy B nopsake n.4.2.5 — 4.2.6 HacTosALWeEro
HoroBopa, Ycnyrv nognexar onnarte B NoNHOM o6beme, Tak Kak HEBO3MOXKHOCTb MCMONHEHUS Yenyr
CHMTaEeTCH BO3HUKLLEN No BUHe MoTpebutens.
3.8. Yenyru cuutaloTcAa okasaHHbIMKM McnonHuTenem Haanexalwum oBpasoMm NPUHATBIMM
MoTtpebutenem, ecnu B TeyeHne 1 (ogHoro) paboyero AHA CO AHS OKa3aHUs Yenyr MicnonHuTens He
nony4un ot MNoTpeBuTens MOTUBNPOBAHHLIX NMMCbMEHHbIX BO3paXeHUi (NpeTeHswuit).

4. lpaea, o6s3aHHOCMU U OMe@emcmeeHHoCcmMs cmopoH [ozoeopa
4.1. UcnonHutenb o6sa3aH:
4.1.1. OpraHusoBaTb 1 obecne4nTb Hagnexallee okasaHve MoTpebuTento Ycnyr B COOTBETCTBMM C
NyHKTaMu HacToswero [Jorosopa 1 NpUNoXeHni K Hemy.
4.1.2. OkasbiBaTb YCNyru ¢ NpUBIIEYEHNEM UMEIOLLMX COOTBETCTBYIOLLEE obpasoBaHue paboTHWKOB
WcnonHutens ¢ uensto nHdpopmuposaHus MoTpebutens o 4eATENbLHOCTM 1 ycnyrax MicnonnuTens,
0COBEHHOCTSX OkasaHua Ycnyr, nonyyeHus ot [loTpeButens Heobxogvmon YTOYHAOLWER
WH(OpMaLmK, OTBETOB Ha Bonpockl [loTpeGuTens, HEOBXOAMMOM nakeTe [OKYMEHTOB ANs
oBpalieHuns k icnonHutento 3a fanbHenwnm okasaHuem Ycnyr B O4HOI thopme.
4.1.3. OkasbiBaTb YCnyru CcOrmacHO YyTBEPXAEHHOMY rpacuky pabotel U Mo BpPEMEHMN,
cornacosaHHoMm c NoTpebutenem.
4.1.4. CoxpaHsaTb KOH(PUAESHLMANBHOCTb WHGOPMaLMM o akTe oBpalleHus MotpebuTens,
nepcoHanbHbIX AaHHbIX [MoTpebutens u uHbIX CBEAEHWUsX, KOTOpble MOryT BbiTb MOMyYeHbl OT
MoTpebuTtens B xofe okasaHus Ycnyr.
4.1.5. OBGecneunTb MoTpebuTens uHopmaumen, BkNYaKLWeh B ceba CBEAEHNS 0 CTOUMOCTY
Yenyr, ycroBusx ux nNpeAocTaBneHus, NPOAOIKMTENBHOCTU okasanns Yenyr, pexume pabothl, a
Takke CBEASHUAX O KBanupuKkaumm cneumnanncTos, okasbiBawwmx Yenyru.
4.2. NoTpebutens obasyeTca:
4.2.1. [inA nonyyeHns Ycnyr coobynts McnonHutentio Bce Heobxogumble AOCTOBEpPHbIe CBeAeHUs
0 cebe, cBOMX HEOBXOAUMBIX AR CBA3MN C HUM KOHTAKTHBIX AaHHbIX.
4.2.2. K HasHa4yeHHOMY WMcnonHuTenem BpeMeHun oBecneuuTs Hanvuue ycTonymsoro MHTepHeT-
CoefMHeHUs 1 (unu) TenegoHHOro coeauMHeHUs, paboTocnocoBHOCTM nnarcgopmel Zoom.
4.2.3. Onnauneatk Ycnyru B nopsake, npeaycMoTpeHHoMm Pasgenom 2 HacToswero [loroeopa.
4.2.4. MNpw nonyyeHuu Ycnyr:
- cobnoaath o6LUenpUHATLIE HOPMbI NOBEAEHMA, B YACTHOCTM, HE UCMONL30BAaTh HEHOPMAaTUBHYHO
NeKCUKy, He ynoTpebnsTe B 0BLIEHUM BbipaXeHUs, KOTOpbIe MOryT OcKopBuTb Creunanucra, He
NnocAraTb Ha ero YecTb U 4OCTOMHCTBO,

- He AonyckaTtb !'py60l"0, HEYBaXXUTENbHOro, arpeccMBHOro NoBedeHns Bo BPEMA OKasaHuA YCnyr;
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- HE NOABMATLCA NPU OKasaHuM Ycnyr ¢ Npu3HakamMu/B COCTOSHUM ankoronbHoOro, HapKOTUYECKOro
WA MHOTO OMbAHEHWSA,

-NPeaoCcTaBnATL TONbKO AOCTOBEPHbIE U NpaBAnBble cBeAeHNA 0 cebe 1 CBOMX KOHTaKTHbIX AaHHbIX.
4.25. O nepeHoce unv OTMEHE BPEMEHW OKa3aHWs OUCTAHUWOHHO-MHMOPMAaUMOHHbIX Ycnyr
coobwumTb McnonHuTento He nosgHee, Yem 3a 1 (CyTKW) A0 HA3HAYEHHOro BpEMEeHW okasaHus Ycnyr.
4.2.6. CsoeBpemeHHO npeaynpexaaTtbh icnonkHuTens o BO3MOXHOM OMNo3aaHuu (He nosgHee, Yem
3a OAWH AeHb [0 Ha3HaYeHHOro BpeMeHW okasaHus Yenyr y icnonHurens).

4.3. UIcnonHuTensb Bnpaee:

4.3.1. CamocToATenbHO onpeaensTe PopMbl U METOALI OKA3aHWA, a TaKKe KOHKPETHbLIE YCMOBUSA
HacTosAwen OdepThl.

4.3.2. CaMOCTOATENBHO ONPeAensTb COCTaB CNeLManvcToB, OKasbiBalLWMX yeryru.

4.3.3. OkasbiBaTb Ycnyru TOnbKo nocne BHeceHus [loTpebGutenem npegonnatbl (akuenTta
HacTtoswen OdepThl).

4.3.4. MNonyyate oT [oTpebutens WHPOPMaLUO, HeoBXoaUMYK ANA WCMOMHEeHWA CBOMX
obssarenscTB no HacToswen OdepTe.

4.3.5. MNMony4atb ot MNoTpebutensa onnaTty 3a okasaHue Ycnyr no Hactosiwemy [orosopy.

4.3.6. B cnyyae HeBO3MOXHOCTM McnonHWTens okasaTb YCnyry B HasHauyeHHblid cpok (no
yBaXMTenbHbIM npuynHam-bonesHs Cneumanucra v 1.4.) WcnonHutenb ob6s3aH npegynpeaunTs
MNMotpebutena 3a 1 (oAvH) AeHb [0 3aABNEHHOW AaThl U NEpeHecTV npefocTasneHne Ycnyr Ha
apyroe Bpema nubo npeanoxute BbiBpate Apyroro Cneuwanucra; nepeHoc gathl U
BPeMeHW oCyLLecTBNAeTCH Ha Brnvkailumin cpok No cornacoeaHuto ¢ Motpebutenem.

4.3.7. MNpekpaTtutb okasaHue Ycnyr Motpebutento B cny4ae:

- HeyBaXuTensHoro, rpyboro obueHns/nosegenua Notpebutens co cneuvanuctom KicnonHurens,
- nosiBneHus MNotpebutens Ans okasaHus Ycnyr B COCTOAHWUM anKoronbHOro, HapKoTUYECKOro unm
MHOrO TOKCUYECKOro OMbAHEHWUS.

4.4. NoTtpebuTtens Bnpase:

4.4.1. MNony4aTte oT WcnonHuTens okasaHue ycnyr B obbeme 1 Konu4ecTBax, COOTBETCTBYHOLMX
ycnosuam [Jorosopa.

4.4.2. Obpawatbcs kK McnonHuTenio no Bcem Bonpocam, CBS3aHHbIM C OKasaHuem Ycnyr.

5. Cpoku okasaHus Ycnyau no [Jozosopy

5.1. Yecnyrn okasbisatotca [oTpebuTtenio nytem 3anucu Ha onpegeneHHyo gaTy no tenedoHy 8
(9372) 76-02-04 nnn nyTem 3anonHeHns opmbl 06paTHON CBA3M Ha caitTe McnonHuTtens.

O BpemeHu 1 aate okasaHua Ycnyr, KoHkpeTHom Cneuuwanvcre, okasbiBawowem Ycnyry,
WcnonHuTens Takke nHdopmupyeT MoTpebutens no TenedoHy, ykasaHHomy MNotpebutenem.

Yenyru moryt 6biTe Takke okasaHbl Cneuvanuctamu WcnonHuTtens cpasy nocne
noATBEepPXAEHUS hakTa onnaTel (TONbBKO NPU HanmM4YMUM TakowW BO3MOXHOCTU y WMcnonmHutens c
y4eTom Harpyskv Cneuuwanucros).
MpogomxuTenbHOCTL OKasaHUA KOHKpeTHoW Ycnyru onpegensetcs B8 [Mpunoxerun Ne 2 k
MybnuyHon odbepTe Ha 3akIYeHWE [OroBopa BO3ME34HOr0 OKasaHus AWCTaHLMOHHO-

MHOPMALIMOHHbIX YCNYr ¥ YBEMUYEHWUIO HE NMOANEXUT.
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6. 3asepeHus u 2zapaumuu CmopoH fozosopa

6.1. MNotpebutens 3aBepsieT VICNONHUTENA U rapaHTUPYeT, YTo:
6.1.1. MNoTpeburens MeeT 3aKOHHbIE Npaea BCTynaTh B AOrOBOPHbIE OTHOWeEHMs ¢ McnonHutenem;
6.1.2. NoTpebutens goctur Bospacra 18 ner;
6.1.3. lNoTpebutens NOHUMaET K cornaceH ¢ TEM, YTO Mo UToram okasaHus Yenyr McnonHutens He
craBuT [loTpebuTento guarHo3, He HasHa4YaeT KypC fEYEeHUs U He MPOrHO3vMpyeT BapuaHThl
nNeveHusi, He BbINUCbIBAET PELEnTbl Ha NeKapcTBEeHHbIE NpenaparThl,
6.1.4. MoTpebuTtens NoHMMaET 1 cornaceH, 4To Ycnyru, okasbiBaeMble No HacToswemy [lorosopy,
HOCAT MHOPMaLMOHHbIA XapakTep,
6.1.5. lotpebuTtens npuHWMaeT ycnosus HacToswero [oroBopa AOGPOBOMLHO, MPW 3TOM
MONHOCTLI0 03HAKOMUICA C ycnosuami [loroBopa; NoHMMaeT npeameT [oroBopa v lopuanyeckme
NocneacTBusA, KOTOPbIE MOTYT BO3HUKHYTb B paMkax ucnonHexnus [Jorosopa,
6.1.6. Motpebutenb noHumaeT, 4to akuent lMybnuyHon odgeptl OO0 «AnbsHC KnuHuk» Ha
3aknw4YeHne  gorosopa BO3ME3LHOrO0  OKasaHus  AWMCTaHUMOHHO-WHMOPMALMOHHBIX  yCnyr
paBHOCUNeEH 3aknioyeHuio [loroBopa Ha yCrnoBusx, M3noxeHHbix B [loroBope;
6.1.7. NoTpebuTenb o3HakomneH co cnegytoLei nHgopmaumein 06 McnonHurene:

e HaumeHoBaHue McnonHutens,

* MECTO HaxoxaeHus (agpec) McnonHutens u pexume paboTel MicnonHutens,

* CBEOEHWA O TrocyaapCTBeHHOW perucTpauum  McnonHutens W HavuMeHoBaHWK

3apermcTpvpoBaBLLEro ero opraHa,
* CBedeHWA o Buaax pgesTensHocT Wcnonuutens, Homepe nUUEH3MM W (MNW), cpokax
AeNCcTBUA NuueHann, o6 opraHe, BblgaBLLEM NULEH3UIO,

e 06 okasbiBaembix MicnonHutenem ycnyrax,

e UeHbl Ha Ycnyru B pybnax u ycnosws npuobpetenus Yenyr;

¢ UHdOPMaLMA O KOHKPETHOM nuue, KoTopoe ByaeT okasbiBaTtb Yenyry;

* WHOPMaLMA O CpoKax, ANUTENbHOCTY, NOPRAKE OKasaHus Ycnyr.
6.1.8. MNoTpebutens nogTeepxaaeT, 4To BCe ycrnoBus [oroBopa emy MoHsTHbl 63 oroBopok 1 B
nonHom obsLeme.

7. KoHghudeHyuanbHoCMb U 3aujuma uHgopmMayuu

7.1. WcnonHutenb ofecneunsaer KOHPUAEHUMANBHOCTL NEPCOHANbHbLIX AaHHbLIX MoTpebuTens u
WHOW MHbopMaLuK, nonyyeHHoi ot MoTpebutens, 3a UCKNIOYEHWEM CryYaes, NpeayCMOTPEHHbIX
AENCTBYIOLLMM 3aKoHoAaTeNbCTBOM P®.

7.2. WcrnonHuTenb MCnonb3yeT fNYHY WMHMOPMALMI0 TOMbKO [ANA BbINOMHEHUS CBOMX
obsasatenbcTe nepeg Motpebutenem.

7.3. Ycnosuem 06paboTkM nepcoHanbHbIX AaHHbIX ABNAIOTCA NOMOXEHWMs N.5 4.1 craTbu 6
®PefepanbHOro 3akoHa oT 27.07.2006 N 152-®3 "O nepcoHanbHbiX AaHHbIX'. Cornawascs c
ycnosuamum Hactoswero [lorosopa, MotpebuTtens aaet cornacue Ha o6paboTky McnonHutenem ero

NepcoHanbHbIX AaHHbIX, MpU 3TOM n0Tpe6MT6ﬂb noHMMaeT WU cornawaeTca C Tem, 4To
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nepcoHanbHble AaHHble ByayT nepemMelyaTbca No HesalMLeHHbIM KaHanam CBS3u U MoryT cTaTb
AOCTYMNHbIMWA ANSA TPETBUX NiAL.
7.4. He cuutaeTtca HapylweHvuem 06s3aTenbCTB pasrnalleHne MHopMauuy B COOTBETCTBUM C
060CHOBAHHBIMU U MPUMEHUMBIMUK TPEBOBaHUAMN 3aKOHa.
8. ®opc-maxop

8.1. CTopoHbl 0cBOBOXAATCA OT OTBETCTBEHHOCTU 3a MOMHOE UMW YacTUYHOe HeucrnonHeHue
obssaTtenscTe no Hactoswemy [loroBopy B crnyyae, ecnu HeucnonHeHue obs3aTensCcTs SBUNOCH
CNneAcTBUEM AEVCTBUIA HENPEOAONMMON CUMbl, @ UMEHHO: NoXapa, HABOAHEHWS, 3eMNEeTPACEHUS,
326acTOBKM, BOWHbI, AEVCTBMA OpPraHOB roCyAapCTBEHHOW BMacTu Unu APYrux He3aBUCALLMX OT
CTopoH 0B6CTOATENLCTB.
8.2. CTopoHa, KoTopas He MOXeT BbINOMNHWTL 0BA3aTENbCTBa MO HacTosweMy [orosopy, AomkHa
CBOEBPEMEHHO, HO He nosgHee 7 (cemu) kaneHpgapHbIX AHEN nocne HacTynneHus obeToATenseTs
HENpeoAonMMON Cunbl, MNWCbMEHHO W3BecTUTb Apyrylo CTOpOHy, € npeaocTasneHnem
000CHOBbIBaKOWMX J4OKYMEHTOB, BblAaHHbIX KOMMETEHTHLIMW OpraHamu.

9. lMopsidok paspeweHus cnopoe U OMeemcmeeHHOCMb CMOPOH
9.1. Bce cnopbl 1 pasHornacwvsi, BO3HMKaKOWMWE B paMKax HacTtosiwero [lorosopa, paspeLuarTcs
CTOpOHamu nyTem NeperoBopoB, a B Cny4yae He QOCTWXKEHWA COrnacus nyTem Neperosopos — B
nopsAke, YCTAHOBNEHHOM HacToAwwmM [loroBopoM W AEACTBYIOLWMM  3aKOHOAATENbCTBOM
Poccuiickon ®enepauun.
9.2. CTOpOHbI yCTaHaBNMBaOT NpeABapUTENbHbIA NPETEH3UOHHbIA NOPSAOK paspelleHns Criopos,
BO3HMKaOLWMX U3 HacToswero [Jorosopa.
9.3. 3a HeucnonHeHve N HeHaanexallee UcnonHeHne oGA3aTeNbCTB Mo HacToswemy [orosopy
CTOPOHbl ~ HECyT  OTBETCTBEHHOCTb B  MOpsAKe,  NPeAyCMOTPEHHOM  OeiCTBYKOLLMM
3aKkoHogaTenscTeoM PO,
9.4. WcnonHuTtens He HeceT OTBETCTBEHHOCTM 3a [OCTOBEPHOCTb NpPeAoCcTaBMNEHHbIX
MoTpebutenem ceeaeHnit U T.4.

10. CeedeHust 06 UcnonHumene
ObLecTBo ¢ orpaHnyeHHo OTBETCTBEHHOCTLIO «AnbAHC KnuHuk» (OO0 «AnbaHc KnuHuk»)

KOpuanyeckuin agpec:

P®, 432017, r. YnbaHosck, yn. bebens, 4.1-A, oguc.130
Ten./dakc: (8422) 41-12-41

DaKTM4ecKuii agpec (MecTo pacnonoXeHUs KIMHUKN):
P®, 432072, r. YnbsaHoBck, Np-T Bpada Cyposa, 4. 4
Ten./cakc: (8422) 20-38-11

WNHH 7325105520

Krn 732501001

OKIO 87791289

OKB23[ 85.11.1

OlPH 1117325004367 pata npucs. 21.06.2011 r.

P/c 40702810269000060328
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YnbsiHoBCKOE oTaeneHune Ne 8588 MAO CbepbaHk r. YnbaHosck
K/c 30101810000000000602
BUK 047308602

PykosoguTenb KNUHWKK:
MaBHbIiA Bpay - Mopaeesa MpuHa BukTopoBHa, AeHCTBYOLMI Ha OCHOBaHWUM YcTaBa.

JInuensua Ne J1O-73-01-002159 ot 03.12.2019r.
BblAaHa MuHUCTepCTBOM 3apaBoOOXpaHeHns Y bAHOBCKOM 0611, BeccpoyHo

11. 3aknoyumensHble MonoxeHus
11.1. [loroBop BCTynaeT B cuny ¢ MOMEHTa BHECEHUS MoTtpebutenem npeasapuTensHol onnatsi
Yenyr UcnonHutens — akuenTa OdbepThl.

11.2. [orosop He TpebyeT ckpenneHuss neyaTsmMu w/unu nognucanusa [loTpebutenem u
WcnonHuTtenem, coxpaHss Npy 3ToMm nonHyto KOPULNYECKYIO CUNY.

11.3. Bo BceM ocTanbHOM, 4TO He npeaycMoTpeHo HacToswmm [loroBopoM, CTOpOHbI
PYKOBOACTBYIOTCA A@ACTBYIOLYMM 3aKOHO4aTENbCTBOM Poccuiickoi ®epepauyun.

WcnonHutens:

nasHbIn Bpay OO0 «AnbsHe KnuHmky» WN.B.lNoppeesa
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Mpunoxerune Ne 2 k MyGnuyHoi ochepThl Ha 3aknioYeHne AoroBopa BO3ME3AHOrO OKa3aHA
ANCTaHLMOHHO-MHopMaLumoHHbix yeryr ¢ OO0 «AnbsHe KrnnHuk»

ropof YnbAHOBCK

1. CTOMMOCTb AUCTaHUMOHHO-MHopMaumnoHHbIx Yenyr 8 OO0 «AnbsHc KnuHuk» coCTaBnseT:

Mpogomxutens- Liena
HanmeHoBaHue ycnyrv HOCTb (MWH) 2
P (Py6.)
20
JNCTaHUMOHHO-MHMOPMaLMOHHAsA NepBMYHas KOHCYNbTauus 500 00
aKylLepa-rvHekonora(penpoaykronora) (MHbopMupoBaHue) :
JncTaHUMOHHO-MHOPMaLMOHHaA NEPBUYHAA KOHCYNbTauus 20
aKyluepa-riiHekonora(penpoaykrornora) (MHhopmuposaHme) 600,00
(kaHAMAAT MEAUUMHCKMX HayK)
20
AuncTaHUMOHHO-MHMOPMaLMOHHaA NepBMYHas KOHCYNbTauus 500 00
aKkylepa-ruHekonora(penpoaykronora) (vHpopMupoBsaHue) !
[NCTaHLMOHHO-MHPOPMaLIMOHHAsA NEPBUYHASA KOHCYTbTaLunA 20 500 00
yponora-asgponora (uHopmuposaHue) ;
20
KoHcynbTauus Bpada-aHAoKpUHoOIora nepsnyHas, 500 00
AMCTaHUMOHHasA (MHdopMUpoBaHne) '

*H/C He oBnazaemca Ha ocHoeaHuu rl. 2 cm. 346.11 HK PQ®.

2. Onnata 3a Ycnyr WcnonHwutens npow3BOAMTCA Ha YCNoBuAX npegBapuTenbHON onnatbl B
GeaHanuuHoi popme B nopsgke, ykasaHHom B Pasaene 2 HacTosiero [lorosopa.

nasHblid Bpady OO0 «AnbsaHc KnnHUK» W.B.l'opaeesa



